IIyoanunas odepra

I. TepmuHbI U onipeaeieHUst

1.1. Mokynarenp — (pU3MYIECKOE JIUIIO, UMEOLIee HAMEpPEHHE 3aKa3aTh MM IPHOOPECTH
TOBApBL, MO0 3aKa3bIBAIOIIEE, TPUOOPETAIOIIEE HUITH UCTIOB3YIOIIEE TOBAPHI HCKITFOUMTEIBHO IS
JUYHBIX, CEMEWHBIX, J[OMAlIHMX W HWHBIX HYXJ, HE CBSI3aHHBIX C OCYIICCTBICHHUEM
IpeANPUHIMATENLCKOM A TEILHOCTH, pa3MeCTHUBILEE 3aKa3 Ha caiite https://evrochehol.ru/, mubo

yKa3aHHOE B 3aka3e B kauecTBe [lokymarens.

1.2. IlpomaBeny — muIO, 3aKioyarolIee JOroBOop KymiM-nponaxu ¢ I[lokymarenem.
[IponaBiom ToBapoB uepe3 nHTepHEeT-Marasun https://evrochehol.ru/ UIT Pemecuukos /1. C.,
OI'PHMII: 317502400033401.

1.3. Caiit — cait https://evrochehol.ru/, nmpunamiexamuii npaBoodmagareib — OO0
«EBPOUYEXOJI».

1.4. ToBap — 4exJibl Ha MeOeIIb, JCKOPATUBHBIC TIOYIITKH, IOCTEIILHBIC TTOKPHIBAJIA, I TOPBI

U MHBIE TOBApPHI, MPECTaBlIeHHBIE K npoaaxe Ha Caiite. [IpeamMeTom KyIiIu-mpoaaxxu MOTYT ObITh
TOJIbKO TOBaphl, UMEIOLITUECS B HATUYHH.

1.5. 3aka3 — nomkHBIM 00pa3oM odopmiieHHbIH 3anpoc [lokynarens Ha npuoOpeTeHue u
noctaBky no ykazanHomy Ilokymarenem aapecy ToBapos, BeiOpanHBIX Ha CaiiTe, mepeqaHHbINH
[TpaBoobnanarenem Ha peanusanuio [Ipogasiry.

1.6. Odepra — HACTOSAMMIA [TOKYMEHT, SBJSIONIMICS MyOIUYHBIM MPEIIOKECHHEM
[IponaBua, agpecoBaHHBIM JIFOOOMY (U3UYECKOMY JIHILY, O 3aKJIIOUYEHUH JOTOBOpPA PO3ZHUYHOM
Kyru-ipogaxu ToBapa (manee — «JloroBop») Ha ycioBusix, conepxkamuxcs B Odepre, BKrouas
BCE €€ MPUII0KEHHUS.

1.7. Axuent — monHoe u 6e3oroBopouHoe mpuHsaTue [lokymarenem ycnoBuii [lorosopa.
Axkuenrtom sBisierca ¢akt opopmiienus Ilokynarenem 3aka3a Ha npemioxeHHbId [IpomaBrom
toBap. Odopmienue 3aka3za o3HauyaeT mpuHsaTHe (coryacue) [lokymarens ¢ ycioBUSIMU
HacToseil OgepTsl B MOJIHOM 00beMe 03 Kakux-T00 OrpaHUYCHUN, U3BbSITHH, OTOBOPOK HIIN
VCKJIIOUEHHM.

1.8. loctaBka — ycnyru no noctaBke ToBapa mo aapecy, ykazanHoMy llokymarenem, u
nepenava ero [lokymarento, nubo nuiy, ykazaHHoMmy [lokymnaTenem.

1.9. Kyppepckas ciyx0a/TpaHcriopTHasi KOMIAHHUS — TPEThE JIMLO, ONpEeaesseMoe
IIponasuom, ocymectsistoniee Joctasky Tosapa [lokynarento.

II. O01mue moJ1oxKeHus

2.1. Hacrosmuii 1oKyMeHT siBisieTcs myOandHoil oepToii B coorBeTcTBUHU €O cT. 437 'K
P®, u conepxur B cebe mpemioxxenue [Iponasia o 3akiI04eHUH ¢ JTIO0BIM (PU3UUECKUM JIUIIOM,
JIOTOBOpa PO3HUYHOW KYIUIM-NIPOJAXM TOBAapOB Ha OCHOBAHUU O3HAKOMIIEHHS C ONMCAaHUEM
TOBapa, npeacTaBieHHoro Ha Caiite.

2.2. Ilponasen o6s13yercs mpojaTh, a [lokynaTtens 00s3yeTcs NPUHATH U OMJIATUTH ToBap
[0 IIeHaM, YyKa3aHHbIM B omnucaHuu ToBapa Ha coorBercTByromel crpanune Caiita
https://evrochehol.ru/, Ha ycmoBusx Hactosiiedi OdepThl, AEHCTBYIOIAS PEAAKIUS KOTOPOH
pa3menieHa Ha Caire.

2.3. JIumo, corimacHoe ¢ M3JI0KEHHBIMHU HIDKE YCJIOBUsIMHU Hactosmeid OdepTsl u Bcex eé
MPUJIIOKEHU, HWMEET BO3MOXKHOCTh 3aKiiouuTh ¢ [IpogaBiomM [0roBOp PpO3HUYHOM
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KyIuanpojaxu ToBapa, onrcanue KoToporo npeacrasieHo Ha Caitte. [Ipu 3ToM, B COOTBETCTBUM
¢ 1. 3 cr. 438, ct. 493 'K P®, a Takxke ¢ y4eToM TOro, 4TO JOCTOBEPHO YCTAHOBHUTH JIMIIO,
apistoneecs [lokynaTeneM, BO3SMOYXKHO TOJIBKO IOCJIE COBEPUICHHS YKA3aHHBIM JIMLIOM JEHCTBUIH,
HaIlpaBJIECHHBIX Ha o1u1aTy ToBapa, MOMEHT 3aKJIFOUEHUS] YKa3aHHBIM JIUIIOM JOTOBOPA POZHUYHON
KyIuta-Tipofiaku ¢ [IpoaaBIioM Ha YCIOBHUSX, H3JIOKECHHBIX B HacTosmeld Odepre, 3aBUCUT OT TeX
ycnoBui, Ha koTopbix [lokynarens cornacen npuodpectu Toap:

2.3.1. B ciryuae orutatel ToBapa mo ¢akty ero nomyuyenus ot [Iponasia uinn Kypbepckoii
cimy0bl — ¢ MoMeHTa Bbijaun [IpogaBiiom/Kyprepckoit ciyx06oii [lokymarento KkaccoBOTo WiIu
TOBapHOT0 YeKa JTub0 MHOTO TOKYMEHTa, MOATBepxkaatolero omiary Tosapa. Omnata ToBapa u
BbI/Iaya KaCCOBOT'0 4YeKa (MHOTO JIOKYMEHTa) IIPOM3BOJUTCS B MOMEHT nepenaun Tosapa ot
ITponasua/Kypsepckoit ciryx0s1 [Tokynarento;

2.3.2. B cnyuyae npuoOpereHusi ToBapa Ha YCJIOBHUSIX NPEIBAPUTEIBLHON OIUIATBI — C
MoMmeHTa moiydenusi [IpogaBiiom cooTBeTcTBYMOMIEro cooOuieHus o HamepeHuu [lokymarens
npuodpectu ToBap, COMpOBOXKIAIOLIETOCS IeHCTBUAMU, HAPaBIEHHBIMU Ha oruiaty ToBapa,

2.4. B cniyuae Hecornacus ¢ nanHoi I[lyonuyHoi odepToit uiau KakuM-1u00 e€ MyHKTOM,
[Toxymaresns BIpaBe 0TKa3aThCs OT MOKYNKHU ToBapoB, pa3melnieHHbIX Ha CaiiTe.

2.5. IlponaBerr ocTaBisieT 3a COOOM TPaBO BHOCUTH U3MEHEHUS B HACTOSAIIEE B HACTOAILYIO
[Ty6nuunyio odepTy. AkKTyanabHas peaakius Oyoau4yHod odepThl pa3MelnieHa Ha caiTe
https://evrochehol.ru/.

2.6. B cBoeii gearensHocTH [IpomaBernr pyKoBOJICTBYETCSI MOJMOKEHUAMHU [ paskIaHCKOTO
kogekca P® o posumuHoil kymuie-mpogaxe (§ 2, ri. 30), 3akoHom P® «O 3amute mpas
norpebureneity, a Takxke «lIpaBumamu mnponmaxu ToBapoB AMCTAHIIMOHHBIM CIIOCOOOMY,
yrBepxkaeHabsiMu [loctanoBnenuem [IpaBurensctBa Ne 612 ot 27.09.2007, 1 M”HBIMH TIPABOBBIMH

aktamu P®. 3akoHOIaTENHCTBO O 3aIMTe MIPpaB MoTpeduTenen pacupocrpansercs Ha [lokymnarens
B ciydae, ecnu ToBap ObUT MpUOOpPETEH UM Ui JTUYHOTO, CEMEHHOT0, JIOMAIIHETO WU WHOTO
HCIIOJIb30BaHUs, HE CBSI3aHHOT'O C IPEANPUHUMATENBCKON IEATETbHOCTBIO.

III. Onucanue n nena ToBapa

3.1. Hammume ToBapoB, mnpencraBnenHbix Ha Caiite IlponaBua, omnpenensercs
WHAMBUAYAIBHBIM cTaTycoM ToBapa, oToOpakaeMbIM KaTallore, a Takxke Ha KapTouyke ToBapa ¢
ero monapoOHeIM omnucanueM. Yacte ToBapa, mpencraBieHHas Ha CaiiTe, COMPOBOXKIAETCS
boTonz00paKeHUSIMH, SIBISIOMUMUCS cOOCTBEHHOCTHIO [IponaBna. M3o0paxkeHne U CTOUMOCTh
TOBapa, UHPOPMaIHsI O €r0 HATUINH, Pa3Mepax, BO3SMOKHBIX IIBETaX, COCTaBE TOBapa yKa3aHbl Ha
caiire [Iponasua.

3.2. Bce undopmanmonnsie MaTepuanbl, npeactaBieHHbie Ha Caiite [lponaBia, He
ABJISIOTCSA PEKJIAMOW, HOCAT CIPAaBOYHBIM XapakTep M HE MOIYT B IIOJHOM Mepe IepenaBaTh
JIOCTOBEpHYIO MH(pOpMaIio 00 OmpeneeHHBIX CBOMCTBAX M XapaKTEPHUCTUKAxX ToBapa, TaKMX
Kak: 1BeT, ¢opMa, pasMep M YmakoBka. B ciydae Bo3HuMKHOBeHUs y [lokymaTens BOIMpPOCOB,
Kacaroumxcsi CBOMCTB M Xapaktepuctuk Toapa, nmepen 3akimtoueHueM Jlorosopa Ilokymnarens
BIIpaBe 00paTUTHLCS 3a KOHCYJIbTAlKEl 0 KoHTakTHOMY Teaedony [Ipogasma: +7 (499) 703-43-
30.

3.3. ToBap MOXET UMETh HE3HAYUTENbHBIE OTIIMYUS OT U300paKeHUs, MPECTABICHHOTO
Ha Caiite mo uBery, ¢(opme, pasMepy WIM ApyruM Tmapamerpam. ToBap B ciydasx,
MPEelyCMOTPEHHBIX 3aKoHonaTenbcTBOM P®d, wumeer Bce HeoOXOauMble CepTHU(PUKATH U
MOJTHOCTBIO COOTBETCTBYET HOPMaM U TPeOOBaHHIM 3aKOHOIaTeNIbcTBa PO.
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3.4. TIponaxa ToBapa B COOTBETCTBUH C YCIOBHAMU J[OrOBOpa OCYIIECTBIISIETCS B PEKUME
peasibHOTO BpeMeHHu (KpyriocytouHo). [IponaBsen BmpaBe B j1:000€ BpeMsi MEHATH CTOMMOCTh
TOBapa M HH(MOPMAIMIO O €ro HaJMYUU 10 cBoeMy ycMmoTpeHuo. Ilocnme odopmienus
[ToxynaTenem 3akaza CTOUMOCTh YKa3aHHBIX UM B 3akaze TOBapOB M3MEHEHUIO HE TTOJJICHKUT.

IV. Odopmiaenue 3aka3za

4.1. 3aka3 ToBapa ocymiectBisiercs [lokymnarenem oTHUM U3 CIEIYIONIUX CIIOCOOOB:
- CaMOCTOATENILHO C McnoJib3oBaHueM cepBuca Caiita [Ipomasia.
- TyTeM oOpaieHus Mo KOHTaKTHOMY Tenedony: +7 (495) 151-82-48.

4.2. Tlpu odopmuennn 3aka3a I[lokymarens 00s3yeTcss COOOMIMTH —CIEAYIONIYIO
UH(pOpMaLUIO:
- (amunus, ©Ms, OTYECTBO (HA PYCCKOM SI3BIKE);
- TOpoj NMpOoXHUBaHUsA, paKTUUECKHUH afpec noctaBku ToBapa;
- ajjpec 3JIEKTPOHHOM mouTh! (pu opopmiieHnn 3akaza Ha Caiite);
- KOHTaKTHBIH TenedoH;
- HaumMmeHoBaHue ToBapa, apTUKYII, MapKa, pa3HOBUIHOCTb, KOJMYECTBO MTPEIMETOB,
BXOJISIIIIMX B KOMIUIEKT MPHOOPETAEMOT0 TOBapa, lieHa TOBapa;
- JIONIOJIHUTEIbHYIO HH(pOpMaLuio Ha yeMoTpenue [lokynaTens.

4.3. ®axt nonydenust 3akaza lloxynarens noareepxknaaercs IlpogaBiomM oaHMM U3
CJIEYIOIIUX CITOCOOOB:

- nyTeM cosepuieHus [IpogaBLoM HCXOoAIero 3B0HKa M0 OHOMY U3 KOHTAKTHBIX
Tene@oHoB, YykasaHHbIX [lokymaTteneM, W mocieayrouiero mnoAaTBepxkaeHus IlokynaTtenem
CBEICHMI, cozlepkaluxcs B 3aKase, u/WiM yTOUHEeHHs ycioBuil JlocTaBky;

- HanpasieHueM [IponmaBioM cooOmIeHHsT 1O aApecy JJIEKTPOHHOM TIOYTHI
[Toxynarens. Ilpu sTom 3aka3 npunHumaercs [IponaBloM K HUCHOJHEHHIO TOJBKO IOCIHE
COIJIACOBAHUS COCTaBa 3akasa, €ro CTOMMOCTH M CIOCO0Aa JOCTaBKH, M COOTBETCTBYIOLIETO
yBenomienus [lokynarens I[Ipogasuom.

4.4. B MmomeHT odopmieHus: 3aka3zy MpUCBAUBAETCS WHAMBHUAYaAJIbHbBIII HOMEp, KOTOPBII
cooburaercs [Tokynarento.

V. Omaara ToBapa

5.1. Tokynartens mpu odopmieHUH 3aka3a BBHIOMpPAeT OAWH U3 MPEIIOKEHHBIX €My
Croco0OB OIJIaTHl TOBapa:
- 0aHKOBCKOM KapToi Ipu 0OPMIIEHUH 3aKa3a;
- HaJIW4YHBIM pacyeT Kypbepy IpHU NOJYyYCHHH 3aKa3a;
- 110 KBUTAHIUH B OaHKe;
- HaJIW4YHBIN pacyer IIpU NOJyYEHUH TOBApa B MarasuHe,;
- 0aHKOBCKOM KapTO IpH MOJy4YEHUHU TOBapa B Mara3uHe;
- 0aHKOBCKOH KapTOW Kypbepy MpH MOJIYyYEHUH 3aKa3a.
5.2. TlpenBapurenbHas oruiata ToBapa OaHKOBCKOW KapTOW IPH CaMOCTOSTEIbHOM
odopmnennn 3akaza Ha Caiite [IponaBua npousBoautcs [lokynareneM B TeueHHe 5 KaJleHIapHbBIX



JIHEW ¢ MOMEHTa MoJiydeHus mnoaTBepkacHus lIpomaBna o monydeHuu 3aka3a OJHUM U3
CJICYIOIINUX CIIOCOOOB:
- TyTEeM COBEpIIEHHUs olepanuu Mo ormiate ToBapa ¢ mcmojb3oBaHueM KapTel B
MOPSIJIKE, YCTAHOBJIEHHOM JEHCTBYIOIIMM 3aKOHOJATEIbCTBOM Poccuiickoii
®denepanii ¥ JOTOBOPOM MEXAY KPEAUTHOW OpraHu3aldei, 3MUTHPOBABIICH
Kapty, u Ilokynarenewm;

- IYyT€M COBEpUICHHUS ONepanuid C 3JICKTPOHHBIMU JACHEKHBIMU CpPEICTBAMHU B
coorBeTcTBUU ¢ DenepanbHbiM 3akoHOM Ne 161-d3 ot 27.06.2011 r. «O
HaAIIMOHAJILHOM IJIaTEKHOM CUCTEMEY.

5.3. Omnara 3aka3a 1Mo KBUTaHIMK OaHka mpousBoauTcs [lokymatenem B TedeHuwe 5
KaJICHAApHBIX JHEH C MOMEHTa MoJydeHust uM ot [IpomaBua noaTBepKACHUS O MOJTYyYCHUH 3aKa3a
¥ HChMa Ha AJIEKTPOHHYIO o4ty ¢ PDF-daiinom 3amomHeHHO KBUTAHITUH.

VI. JocraBka ToBapa

6.1. VYcinoBus ocymectBienus JloctaBku ToBapa, a MMEHHO CpPOK OCYLIECTBIICHUS
JlocTaBkM U ee cTOMMOCTS, ycTaHaBiauBarorcs [Iponasuom u pazmemarorcs Ha Caiite. itorosas
CTOMMOCTh 3aKa3a, BKJIIOYasi CTOMMOCTh JOCTaBKM BbIOpaHHBIM [lokymarenem crocobom,
paccurThIBaeTCS MHAUBUAYAIBHO U cooOaercs [lokynaTento B MOMEHT OATBEPKACHUS 3aKasa.
CrouMocTh JOCTaBKM MOXKET OBbITh M3MEHEHA IIPU U3MEHEHUH a/ipeca JIOCTaBKHU 3aKasa.

Omutara gocraBku ocyuiecTBisercs [lokynarenem oJHOBpeMEHHO ¢ orjiaTol 3akasa

6.2. HocraBka ToBapa MoxeT ObIThb ocymiecTBieHa IIpomaBioM ¢ mpuBIeYCHHEM
Kypbepckux ciy:x0 min TpaHCOPTHBIX KOMIaHUH.

6.3. [Ipu JlocraBke 3aka3 Bpyuyaercst HenocpeacTBeHHo [lokynarento, 160 Apyromy Juiy,
ykazanHoMmy Ilokynarenem B kauectse [lomydarens 3akasa.

6.4. IIpu [locraBke Toapa [lokymnaTento He0OOXOANMMO MPOBEPUTH LIETOCTHOCTh BHELTHEN
YIaKOBKU MOCBUIKH, ITOCJIE YEro MOCTaBUTh Ha OJaHKe HAKJIAJAHOM 1aTy W MOANUCH, HOATBEPAUB
TE€M CaMbIM OTCYTCTBHE NPETEH3UN K BHEIIHEMY By U LIEIOCTHOCTH YIIAKOBKHU.

6.5. IIpu Hammuum oniun «IIpumepka» npu opopmIiIeHUH 3aKa3a, OKyNaTellb UMEET IPaBo
OCYILECTBUTH OECIJIaTHYIO MPUMEPKY 3aKazaHHbIX ToBapoB /10 oruiaThkl 3aka3a M OCYLIECTBUTh
IIOJIHBIM WJIM YaCTUYHBIN 0TKa3 0T ToBapa. Bece B3aumopacuetsl ¢ Kypbepom, BKiIrouasi IpUMEpKY,
MPOU3BOJATCS He OoJiee, ueM 3a 20 MUHYT.

6.6. IlpaBo coOcrtBeHHOCcTM Ha ToBap, a Takke PHUCK €ro CiIy4aHOH rubenu wuim
MOBpEXIeHUs, nepexoiaT K Ilokynarento ¢ MmomenTa noanucanus [lokynareneM HakiaagHOW Ha
nepenauy eMy ToBapa, B oTHOLIeHHH KoToporo Mexay [Iponasiiom u [lokynarento 6b11 3akitoueH
Horosop. B ciiydae nonydenus 3akaza B Toprosoii cetu IIpoaaBia goka3aTeabCTBOM MEpexoia
npaBa COOCTBEHHOCTH M PHCKOM OyneT sBIATHCS (PaKT omaThl 3akasza B kacce TOproBoii ceTu.

6.7. 3aka3 cunTaeTcs AOCTaBICHHBIM B MOMEHT ero nepeaaudu Ilokymaremto. [Tpunumas
Tosap, [lokynaTens MoATBEPKIAET UCIIOHEHNE 3aKa3a.

VII. Bo3spar ToBapa

7.1. B cootBerctBuu ¢ IloctanoBnenunem IIpaBurensctBa Poccuiickoit @enepanuu ot 27
centsiops 2007 r. N 612 r. «O6 yrBepxaeHuu IlpaBun npomaxku ToBapoB NHUCTaHIIMOHHBIM



crocobomy», Ilokymarens BhpaBe oTkKa3zaThcsi OT ToBapa B Jr000€ BpeMs /10 MOMEHTa €ro
MOJIyYEHUSI.

7.2. Ilpu otkaze [lokymarens ot 3aka3a B MOMEHT AoCTaBKH [lokymnarenem oriayuBaroTCs
pacxonsl [IponaBua Ha gocTtaBKy 3aka3a B pa3Mepe, YKa3aHHOM B HAKJIaJHOM.

7.3. Ilpu BO3BpaTe CyMMBbI NpeIBapUTEIbHON OIUIaThl, BHeceHHOW Ilokymarernem B
Oe3HANIMYHOM TMOPSJIKe, B TOM YHUCIE MPH HCIOIb30BAaHUM IS OIjiaThl ToBapa 3JeKTPOHHBIX
JEHEXKHBIX CPE/ICTB, OAHKOBCKME W WHbIE KOMHUCCUH, yIradyeHHble [lokymaTteneM B 3Toil cBs3H,
[IpogaBLOM HE KOMIIEHCUPYIOTCA.

7.4. Bo3Bpar ToBapa OCyIIECTBIsECTCS B cOOTBeTCTBUM C [IpaBuiiamu nponaxu ToBapoB
JUCTAHIIMOHHBIM CIIOCOOOM, YTBEp)KIEHHBIX MocTaHoBleHHeM [IpaButenbctBa Poccuiickoit
Oeneparun ot 27 centadps 2007 rona u 3akonoM «O 3amuTe IpaB NOTPEOUTETCH.

7.5. O6men u Bo3BpaT ToBapa mo Pocecuun m CHI' ocymiecTBisieTcst py BBITOJIHEHUU
CIEAYIOIIUX YCIOBUM:

1) Yexon miaoxo cuauT Ha mebenu (MeOenb MMEeT HecTaHIapTHBIE pa3Mephbl WU
KOHCTPYKIUIO).

- Tlokynarens npenocrasisieTe (GOTO WK BUAEO, MOATBEPKIAIOIIEE TaHHBINA (aKT,
U omoBelniaere 00 ’TOM MarasuH;

- B Clly4ae MOATBEpXKACHUSA Mara3uHoMm aaHHoro ¢akra [lokynarens oTmpasisieTe
3aka3 oOpaTtHO Ha Haw azapec, ucnoabiys [louty Poccun, EMS-Iloury Poccun,
CI2K wimum apyryro TpaHCHOPTHYIO KomnaHuto (oOpamraem Baiie BHUMaHue, 4T0
TPaHCIIOPTHBIE PAcXO/bl KJIMEHTA IPU BO3BpaTe MM OOMEHE TOBapa MarasuH He
BO3MEIIIACT);

-y Ilokymarens ecTe TOBapHBIN YEK;

- TloxynaTenem cobiroeHa COXpaHHOCTh YITaKOBKH;

-y TOBapa OTCYTCTBYIOT 1€()eKTHI;

- C MOMEHTa MOJyYeHHUs TOBapa Mpouuio He 6osee 14 mHei.

BOBBpaT ACHCIKHBIX CPCACTB OCYIICCTBIIACTCA TOJIBKO ITOCJIC IMOJIYYCHHS OTIPABJICHHOTO
TOBapa. BO3BpaT H  3asiABJICHHUC ((I)OpMa AOCTYIIHA JIsI CKauMBaHUA Ha  CTPAHULC
https://evrochehol.ru/official-information/obmen-i-vozvrat.php)  Tlokynatenro  HeoOXoaUMO
otnpaBuTh no aapecy: 115230 r. Mocksa, Kamupckoe mocce, 1. 13b cl.

2) Ecin Ilokymarenst He ycTpousa TOBap IO JIMYHBIM MPEANOYTEHUSIM (HE
MMOHPaBUJIACh TKaHb, IIBET U T.I1.), TO IIPH OTKAa3€ OT 3aKa3a JIEUCTBYET yciayra oOMeHa Ha JApyrou
TOBap.

Toap BozBpamaerca [loutoit Poccun, EMS-Ilouroit Poccun, CADK wnu apyroii
TpaHCIOPTHOM KoMItaHnueu Ha agpec 115230 r. Mocksa, Kammmpcekoe mocce, a. 13b cl.
[Tpu 5TOM 00sI3aTENBHBI:
- HaJM4ue TOBapHOro 4eka; [ coxpaHHOCTh yIaKOBKH;
- OTCYTCTBHE Je(EeKTOB y TOBapa.
- ¢ MOMEHTa MOJIyYeHHs ToBapa Mpouuio He 6omee 14 gHE.

[locne momy4yeHusi ToBapa MHTEpHET-mMarasuHoMm Ilokymarento OTHpaBisieTcsl 3aKka3 Ha
oOMeH, T1e OyleT ykazaHa CyMMa HaJOXXEHHOTO IJIaTeka ¢ YYEeTOM Pa3HUIlbl TepBOHAYAIbHOM
CTOMMOCTH M CTOMMOCTH IOBTOPHOT'O 3aKa3a.

7.6. B cinyuae otkasa [lokymarens oT 3aka3a mpu KypbepcKoi JocTaBke mo r. MockBe:
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- €CJIM 4eXOJ IUIOXO CUAUT Ha MeOenn (MeOeslb UMeeT HeCTaHJapTHBIC Pa3Mephl UITH
KOHCTPYKIIMIO), TO IPU OTKa3e OT 3aka3a [lokymnarens He OmIadyiBaeT KypbepcKyIo
JOCTaBKY;

- npu oTkaze [lokynarenemM oT ToBapa Mo JIMYHbIM MPEANOYTCHUSIM (HE TOHPABUIIACH
TKaHb, IBET U T.1.), [lokynaTenb 10JKEH OMIaTUTh YCIYTY KypbepCKOM JOCTaBKU
U BO3BPATHUThH TOBApP Kyphepy Ha MECTeE.

7.8. OOmen um Bo3BpaT ToBapa mo MoCKBe OCYIICCTBIISIETCS TPH BBIMOJHEHUN
CIEAYIOLIUX YCIOBUM:

Bospar unu o6meH ToBapa [lokymnaTenb MOKET OCyIIECTBUTh BhI3BaB Kypbepa [0 CBOEMY
aapecy (omnata yCiayrd HpPOM3BOAMTCA corjacHo Tapudam nocraBku nmo Mockse u MO) u
repegayei eMy ToBapa.

[Tokymnarenas MOXET BEpHYTh TOBap:

- €CIU CO JHs MOKYIKHU Mponuio He 6onee 14 nueit;

- I[IpM HAIM4YMM ToBapHOro 4eka; O npu nenoctHocTy ynakosky; O mpu oTcyTcTBUN
nedeKToB ToBapa.
- BosBpar neHeXHBIX CpPEICTB OCYLIECTBISETCS TOJBKO IOCHE MOTYYECHHUS
OTIIPABJICHHOTO TOBapa.
Bosspar wu 3asBnenme (dopma JocTymHA JUIS  CKAQUMBAaHUS HA  CTPaHUIE
https://evrochehol.ru/official-information/obmen-i-vozvrat.php)  Ilokymartenro  HEOOXOAUMO
otnpasuTh 1o aapecy: 115230 r. Mocksa, Kamupckoe mocce, 1. 13b cl.

VIII. I'apanTus Ha ToBap

8.1. Ha Bce mnpuoGperaembie Ilokynartenmem ToBapbl IlpomaBuom mpenocraBisercs
rapaHTus;

8.2. NapaHTUIiHBI CPOK paBeH 3 MeECsIeB, €CIM WHOE HE OrOBOPEHO B TapaHTUHHOM
TaJoHe.

IX. IIpaBa n 00s13aHHOCTH CTOPOH

9.1. Ilponasern 06s13aH:

9.1.1. C momeHnTa npuHsaTHs ycinoBuidl Hactosmed Odeptsl [Tokynatenem obecnednTs B
NoJIHOM Mepe Bce oOs3artenbcTBa mepen [lokynmaTeneM B COOTBETCTBUM C €€ YCIOBUSIMH U
JIEHCTBYIOIIETO 3aKoHOAaTeNbCcTBa. l[IpomaBen ocrtaBiseT 3a Cco0OM TpaBO HEBBITIOJHEHUS
o0s3aTenbeTB 1o HacTodAue OdepTe B ciiydae BO3HUKHOBEHHUSI 0OCTOATENBCTB HEMPEOI0TUMON
cuIibl, yka3aHHbIX B raBe X1 [1yOnuunoit odepTsr;

9.1.2. OO0pabareiBaTh IepcoOHANbHBIC JaHHBIC [lokymarens w oOecredwBaTh WX
KOH(HICHIIMATIBHOCTh B TOPSJKE, YCTAaHOBJIEHHOM JIEHCTBYIOIIMM 3aKOHOAATEIbCTBOM U
neiictByromumu 'y Ilponasmna IlonokeHneM B OTHOLIEHMH OOpaOOTKH, XPaHEHHs U 3allUThI
MEePCOHAIBHBIX JTaHHBIX;

9.1.3. IlpenocraButh Ilokymarento A0 3aKJIIOUEHUS AOrOBOPA KYIUIM-TIPOJAXKH ITyTEM
pa3MelleHNs] Ha UHTEPHET-CaliTe CIEeyIOIIHNE CBEICHUS:

- 00 OCHOBHBIX MOTPEOUTENHCKUX CBOMCTBAX TOBAPA;
- azapece (MecTe HaXOXKJIEHHUs) TTPOJIABIIA;


https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php
https://evrochehol.ru/official-information/obmen-i-vozvrat.php

- 0 MecTe U3rOTOBJIICHHUS TOBapa,
- o 1eHe u 00 yCIOBHSX MPUOOPETEHHUS TOBapa, O ero TO0CTABKE;
- CpOKE CITy’OBI M TApAaHTHITHOM CPOKE;
- O MOpSIJIKE OTLIATHI TOBAPA,;
9.1.4. IlpenocraButs IlokymnaTento BO3MOXHOCTD MOTY4EHHUS OeCIIaTHBIX Tele(OHHBIX
KOHCYJIbTAIMA 110 Tesie)OHaM, YKa3aHHBIM Ha caiite marasuna (Www.evrochehol.ru);

9.1.5. IlpenocraButs IloTpeburento B MOMEHT JIOCTaBKM TOBapa B MHCbMEHHOU (opme
nH(popMaIroo o0 ToBape, MperycMoTpeHHyIo ctathelt 10 denepanbHoro 3akoHa «O 3amiuTe npas
noTpeOuTenei».

9.2. IlponaBel UMEET MPaBO:

9.2.1. 3mensats ycnoBus Hactosen [1yOnmunoi odepTsl, 1iensl Ha ToBap u Tapugsl Ha
COITYTCTBYIOIIME YCIIYTH, CIIOCOOBI M CPOKM OIUIATHI M JOCTaBKH TOBapa B OJHOCTOPOHHEM
HopsijIKe, TIOMeIIasl uX Ha cTpaHunax MHrepHer-marazuHa WwWw.evrochehol.ru. Bee uzmenenus
BCTYMAIOT B CHJIy HEMEJJICHHO IOCJe MyOJMKAIluU, U CUYUTAIOTCS JTOBEJACHHBIMHU JI0 CBEICHHS

[Toxymarens ¢ MoMeHTa Takol myosukanuu. O3B HacToswel [1yonnynoit odepTs! He ABIsSETCS
OCHOBaHueM Aiis oTka3a [IpogaBma ot yxke NoATBEpKACHHOro UM 3aKa3a Ha YCIOBUSIX NMPUHATON
[Toxynarenem [1yOamunoi odepTs.
9.3. Iloxymnarens 00s13aH:
9.3.1. Jlo MomeHTa npuHATHS ycinoBuid HacToswel [1yonuunoii odepts! u
3aKJIFOUYEHUS I0r0BOpa KyIu-nipoaaku ¢ [IpogaBiiom, 03HaKOMUTBCS € COAEPKAHUEM
u ycioBusiMu Hacrosimei [1yonuanoit odeprtol, nenamu Ha ToBap, mpeasiaraeéMbIMU
[IponaBuoM B MHTEpHETMAarasuvHe, a TaKKe LIEHAMHM Ha COIYTCTBYIOLIUE YCIIYTH
(Bximrouas Ha gocTtaBky Tosapa [Tokymarento);
9.3.2. Bo wucnonnenne IlpomaBmoM cBoMX — 00s3aT€NbCTB  MEpen
[ToxynaTenem nociaeHUN JOIKEH COOOLIUTh BCe HEOOXOIUMbIE JTaHHbIE, OJJHO3HAYHO
UACHTUOUIMPYIOLIME €ro Kak IOKymarens, M JOCTaTOYHble [UIs JIOCTaBKH
[Toxynaremnto orutayeHHoOro uM ToBapa;
9.3.3. Omulatuth 3aka3aHHbIi ToBap W €ro JOCTaBKYy Ha YCJIOBHSAX
HacTosuen
[Ty6nnunoit odepTsr;
9.4. IlokynaTenb UMEET MPaBO:
9.4.1.01ka3atbcs oT ToBapa B OPsIIKE U B CPOKHU, IPEYCMOTPEHHBIE 3aKOHOAATEIbCTBOM
P® u nacrosmeit [1yonmanoit odepToit;
9.4.2.00MeHATh B MOpSAKE U B CPOKH, NMPEIyCMOTPEHHBIE 3aKOHOJATeNbCTBOM PD u
Hacrosmien [1yommanoi odepToid.

X. OTBEeTCTBEHHOCTH CTOPOH M pa3pelieHne CONopPoB.

10.1. Tlokymarenb caMOCTOATEIbHO HECET OTBETCTBEHHOCTh 3a COAEp)KaHUE W
JIOCTOBEPHOCTh TPEAOCTaBICHHBIX Mpu 3akioueHuu Jlorosopa nanubix. Ilponasent
O0CBOOO’KJaeTcsl OT OTBETCTBEHHOCTHM 3a HapylleHue ycioBuil JlocTtaBku B ciyyae
coobmenus [Tokynarenem npu 3akimoueHun [J[oroBopa HeTOCTOBEPHBIX JAaHHBIX O cede.

10.2. HewucnomHenue [Toxynarenem 00s13aHHOCTH 1o BHECEHUIO
MpeBapUTEIIbHON OorIaThl ToBapa B YKa3aHHBIN B 1. 5.2 u 5.3 cpok OyJeT nmpu3HaBaThCs
[TponaBiom Kak ogHOCTOpOoHHMH 0TKa3 [lokynaTens oT ucnonnenus Jlorosopa, uto Oynet
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03HayvaTh pactop;keHue [Joropopa, 3akimoueHHoro mexay I[loxkynarenem u [Iponasiom, B
OJIHOCTOpPOHHEM Topske (1o naunuatuse [lokymnaresns) v noBieyeT npexpaiieHue:
- obs3anHoctu Ilpomasua mepen Ilokymarenem mpoxaate mocieaHemy ToBap Ha
YCIIOBUSIX MPEABAPUTEIHHON OILIATHI;
- npasa TpeboBanus [lokynarens k IIponaBuy o nponaxe Ilokynarento ToBapa Ha
YCIIOBUSX MPEABAPUTEIHHON OIIATHI. (110 BOIIPOCOM)
10.3. Ilponaser He HeceT OTBETCTBEHHOCTH 3a HEHaJUIEXKallee HCIOJIb30BaHUE
[Tokynarenem ToBapoB, KymieHHBIX 110 [{oroBopy.
10.4. Tlponaserr octaBiiseT 3a cO0OM MpPaBO OTKa3aTh B 3akitoueHUU JloroBopa
[Tokymarento B ciaydae ero cucreMarudeckoro (Oonee 2-x pa3) OTKa3a OT MOTydYeHUSs
3aKa3aHHBIX paHee ToBapoB, YTO MPUPABHUBAETCS B 3710YMOTPEOICHHUIO IPABOM.
10.5. B ciryuae HEIOCTHXKEHUS COTJIACHSI B XOJI€ TIEPETOBOPOB, BO3HUKIIUN CIIOP
nepesaeTcsl Ha pacCMOTPEHHUE CyAa B COOTBETCTBUU C TPEOOBAaHUSAMHU 3aKOHOATENILCTBA
PO.

XI. ®opc-MaxopHbIe 00CTOATEIBCTBA

11.1. CropoHBIl OCBOOOXIAIOTCSI OT OTBETCTBEHHOCTH 32 HEUCIIOJIHCHHE WIIU
HEHa/JIeXKallee MCIOMHEHUE 0053aTeNbCTB MO 3akioyaeMoMy JloroBopy Ha Bpemsi JeiCTBHS
HenpeogonuMmon cunbl.  [log HenmpeomonuMoW CUIOW TIOHMMAIOTCS  4Ype3BblUaliHbIE U
HENPEOA0IMMbIE IIPU JTAHHBIX YCIOBUSIX 00CTOSTENBCTBA, IPENATCTBYIOIINE UCIIOTHEHUIO CBOUX
o0s3arenscTB CTOpOoHaMU 110 3aKimouaeMoMy Jlorosopy. K HUM OTHOCATCS CTUXMIMHbBIE SBICHUS
(3eMyIeTpsiICeHUsI, HABOJHEHUS M T. I1.), OOCTOATENbCTBA OOIIECTBEHHOW >XHU3HU (BOCHHBIC
JeMcTBUSA, 4Ype3BbIYAlHBbIE TIOJIOKEHUS, KpyHHeimue 3a0acTOBKM, SOUAEMUM U T. IL.),
3alpeTUTEeNIbHbIe MEpbl TOCYIAapCTBEHHBIX OpraHoB (3amlpelleHue MEepeBO30K, BAIIOTHBIE
OTrpaHHYEHUS, MEXIYHAPOIHbIE CAHKIIMY 3alIpeTa Ha TOPTOBIIIO U T. 1.). B Teuenue aToro BpeMeHun
CTOpOHBI HE UMEIOT B3aUMHBIX TPETeH3MA, U Kaxaas n3 CTOpOH MpUHUMAET Ha ce0si CBOM PUCK
NOCHEeACTBUS POPC-MaKOPHBIX 0OCTOSITETBCTB.

XII. 3amuTa MHTEJUIEKTYaJIbHOH COOCTBEHHOCTH

12.1. Bes TekcToBast nH(popMaius u rpaduueckue n300paxenus, pasmeiieHHbie Ha Caiite
[IponaBma, sBisroTCSt coOcTBeHHOCTHIO [Ipoaasnia. Mcnons3oBanue m00BIMU TPETHUMHE JTUIIAMU
Takol MHpopMauu u/uinu n3odpaxenui 6e3 cornacus [Ipogasua siBisieTcss HapylIeHHEM paB
[IponaBma U MOXKET TOBJEYHh 3a COOONW OTBETCTBEHHOCTH, MPEIYCMOTPEHHYIO JEHCTBYIOIINM
3aKOHOJATEeNLCTBOM PD.

XIII. Kon¢puaeHuuaibHoCTh HHPOpMALNH

13.1. [Ipoxasert 06s13yeTcst 0OpabaThIBaTh NEpCcOHAIbHbBIE AJaHHbIe [lokymnarens B nopske,
YCTAHOBJICHHOM JICHCTBYIOIIMM 3aKOHOAATEIhCTBOM U [10I0KEHHEM O MOJIMTHKE B OTHOIICHUH
00pabOTKH, 3aIMUTHI M XpaHEHHS TIEPCOHATBHBIX JaHHBIX, ICHCTBYIONIEM B WHTEPHET-Mara3nHe
www.evrochehol.ru B oTHomenuu opranusanuu o0pabOTKH M oOecrieveHHss Oe30MacHOCTH
NepCOHANBHBIX JaHHBIX. [IponaBer nomkeH odecrieynBaTh KOHPHUICHIMATBHOCTD EPCOHATBHBIX

JAHHBIX O MOKYyTAaTeJie B COOTBETCTBUU C 3aKOHOAATEILCTBOM Poccuiickoii denepanuu B 001acTu
MEePCOHAJIbHBIX JaHHBIX.
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13.2. B nemsx 3akmodenus JloroBopa Ha ycioBusx Hactosimmen [TyOmuuaHoit odepTsl, a
TaKXe B LESIX Hajajexalero ucrnonnenus Ilponasiom 3akmodenHoro /lorosopa, Ilokynarens
naet cornacue Ilponasiy, a Takke nuIam, ynoiHoMo4eHHbIM [IpogaBiom, Ha 06pabOTKy CBOMX
NEepCOHANBHBIX  JaHHbIX. [IpomaBenr  o0s3yercst obecrneunBaTh  KOH(UICHIMAIBHOCTD
IIEPCOHANIBHBIX JaHHBIX [loKymarens B COOTBETCTBUM C 3aKOHOAATENIBLCTBOM Poccuiickon
®denepanun B 00J1aCTH MEPCOHAIBHBIX JAAHHBIX M HE COOOLIATh TPETHUM JIMLIAM, HE MUMEIOIIUM
OTHOILIEHMS K ucnoaHeHuto Jlorosopa, nanuele Ilokynaresns 0e3 coO0eHNs COOTBETCTBYIOLIETO
pekrMa KOH(UICHIIHATLHOCTH.

13.3. [lokynaTenb OCBEJOMJIEH, U COTJIACEH C TEM, UTO B LIEJISIX 3aKJIIOYEHUS U UCIIOJTHEHUS
JloroBopa, nepcoHanbpHble faHHble [lokynarens MoryT ObITh nepenansl IIporaBoM Ha yCIOBHIX
KOH(HICHIIMATHHOCTH TPETHUM JIMIIaM, BKJIIOYasi, HO HE OIPaHUYMBAACH KypbEpCKHE CIIy:KOaMm,
TPaHCIOPTHBIE KOMIIAHWUH, OT/ICICHHUS TIOYTOBOU CBSI3H.

13.4. TlokynaTenb OCBEIOMJIEH, YTO B LENSIX IOBBIIIEHHUS KadecTBa OOCIYKMBaHMUS,
[IpomaBery MOMKET OCYIIECTBIISITH 3aluCh Tele(OHHBIX meperoBopoB ¢ Ilokymarenem. B
coorBercTBUM ¢ 1.4 cT.16 @DenepanbHoro 3akoHa «O0 wuHpopmanuu, HHPOPMALHUOHHBIX
TEXHOJIOTUSX M O 3amute uHGopmauum» [Ipogasen 00s3yercss mpefoTBpalaTh MONBITKU
HECaHKIIMOHMPOBAHHOTO A0CTyna K nHpopmanuu o Ilokynarene n/unu nepepady ee juiuam, He
MMEIOLIUM HEMOCPEICTBEHHOI0 OTHOIIEHUS K UCIOJIHEHUIO J[oroBopa, a Takke CBOEBPEMEHHO
00OHapy>KUBATh U PECEKATh TAKWE TOMBITKH.



